Network Adequacy

Data Maintenance Planning
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Agenda

A Introductions & housekeeping

A Overview & Reacting to Common Obijections
A PTNP & Process & Timelines

A Errors to avoid

A Appendix & Onboarding reference material
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Introductions Division

A If you can, please enter your name(s) in the appropriate
Zoom location. We try to capture attendee & organization
names for the meeting notes.
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Intended Audience -1

A These meetings on Network Adequacy apply to all health and
dental insurance carrievered under Rule 106



Intended Audience -2

A
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AID attempts to communicate with three roles involved in Network
Adequacy

I NA Subject Matter Expert (NA SME).
I Associated IT personnel.

I Associated compliance personnel

NA contacts known to AID are listed and grouped by organizations in
Network Adequacy Industry Contact List.jodf our NA website
http://rhid.insurance.arkansas.gov/Default/NetworkAdequagyldition or

removal of contacts in list can be emailed to
RHLD.DataOversight@arkansas.gov

~


http://rhld.insurance.arkansas.gov/Default/NetworkAdequacy
mailto:RHLD.DataOversight@arkansas.gov
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PTNP Data Maintenance

Why do it?

The goal of the Provider Type NPI Pool (PTNP) Data
Maintenance process is for the industry to agree on the

classification of individual providers and facilities, who treat
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Network Adequacy regulation. Besides protecting
consumers, it enables AID to be fair and objective with
Insurance companies.
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Network Adequacy Review Overview

REACTING TO COMMON
OBJECTIONS



Arkansas Network Adequacy Regulation Cycle

PTNP Data
Maintenance

(Roundl)

Continued NA
Review

PTNP Data
Maintenance

(Round 2)
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Plan
Certification
Data
Submission

(SERFF)

Plan
Certification
Review

(SERFF)

Response to
Objections

(SERFF)
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AR Specialty Access Template ECP/NA Template
x (County LeveProvider Type x (Detailed Data. NPI & Practicing locations)
~ Statistics Reported by Issuer) :

AR ProvidetEnrollee Ratio Template Network ID Template
2€ | (state Level ProvideEnrollee ratios for ) 4 fifies unique networks used by issuer.)
=== various provider types) L

Arkansag Insurance Department

PY 2022 SERFE

o Network
AR Justification Template Stibini _Ad6quacy Dz Service Area Template
(Justifications for shortcomings ISsion ,nstrucﬁo (Describes sefvice area(s) covered by plans)

~ level statistics for different provider types)

Version 1,9

Various data templates used for Network Adequacy Regulation in Arkansas
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ECP/NA Template
(Detailed Data. NPI & Practicing locations)

X AR Specialty Access Template
(County LeveProvider Type
~ Statistics Reported by Issuer)

Network ID Template

x (Identifies unique networks used by issuer.)
—

AR ProvidetEnrollee Ratio Template
x (State Level Providdgnrollee ratios for
various provider types)

 SERVICE,
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AR Justification Template wa | Service Area Template
| (Justifica‘_[io_ns for shortcomings_on county x (Describes service area(s) covered by plans)
level statistics for different provider types)
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AR Specialty Access Template - ECP/NA Template
x (County LeveProvider Type (Detailed Data. NPI & Practicing locations)

Statistics Reported by Issuer)

Current Finalized PTNP
x (Industry agreedo NPI
classifications)

/7 Filter by agreed
classifications in the

PTNP
Substance Use Disorder Providers Distance Compliance PY2021 | ProVider Locations for Category: Adult/Geriatric Primary Care Providers, All Hospitals, Cardio

(Arkansas Classification)
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AR Specialty Access Template I ECP/NA Template
x (County LeveProvider Type (Detailed Data. NPI & Practicing locations)

Statistics Reported by Issuer)

Current Finalized PTNP
x (Industry agreedo NPI

classifications)

/7 Filter by agreed
classifications in the
PTNP

Substance Use Disorder Providers Distance Compliance

Py2021 | Frovider Locations for Category: Substance Use Disorder Providers
(Arkansas Classification)

If not tallying, AID iSSuesN e
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N
) “\\‘ AR Specialty Access Template ¥ *;\‘\\“ ECP/NA Template
*.C'\‘ (County LeveProvider Type . \\\‘ ’ x (Detailed Data. NPI & Practicing locations) N
A\ Statisti db (W BN\
c’“\’. tatistics Reported by Issuer) ““‘ ‘
c\\\‘

Current Finalized PTNP
x (Industry agreedo NPI
classifications)

/7 Filter by agreed
classifications in the

PTNP

Case B: Unsupported
claim?

Substance Use Disorder Providers Distance Compliance

J B ‘ R

Do these two tally?
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